


LCC ACCOUNT OVERVIEW

LCC Account Activation......ccccceecreiieciennncnncncececanacannans
MYLCC Dashboard.........ccceeeveieiieiieirireiiecrecrecreceeceecreenee
Self-Service/TransCript......ccccveeecreeeireneerennereneerenserenserennes
I T Lo = g Y Y |
WATERMARK Student Success & Engagement (formerly AVISO) ..
V] Lo Yo T | 1=

IMPORTANT INFORMATION

FERPA (Family Educational Rights and Privacy ACt) «ceeeeseeeseeesceescenseee
Academic Calendar......cccecieiiniiniiniinciienieciienneeee.
I T Lo < Y B )
Academic RESOUICES....c.ccctuuirneiinniinniieesieesieesiassrassrassnanes
Y L= o Tor= n [0 4 -3
Frequently Asked QUEeStioNs .......cccceceerenrenrenrecerecencennens
TIPS FOr SUCCESS ..uuurnieiniereirieirecerecreceirecereceecassecensecens
CCP Staff Contact Information ........cccceevenireeiiiniieniennnee.

FOR MORE INFORMATION, CALL:

ADD US. LIKE US.

NeoC:0




LCC ACCOUNT OVERVIEW

Account activation will give students access to
Self-Service, LancerMail, WATERMARK, and Moodle.

These are four main resources you will utilize, and
these will be elaborated on further in this guide:

Go to lenoircc.edu

Click/Hover over myLCC

Click Activate Account

Type in your Student ID number

Type your last name

Type your Birthdate (mm/dd/yyyy)
Create your personal secure password
Repeat that password

Set up verification
(this can be done by phone text message or the Microsoft Authenticator App)
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or employers:
build a talent pipeline, cover costs of salary apprentices,
offset cost of insurance, training, uniforms, and more!
-~ apprentices:
ids may cover tuition, fees, & textbooks, obtain
nationally recognized credentials, earn progressive wages,
and more!




From the dashboard, the class schedule is on the right-hand side
of screen. This displays course start dates and meeting times.

@ Class Schedule

ART-111 Art Appreciation

BIO-112 General Biology
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This can be used to view progress in your pathway, unofficial
transcripts, course descriptions, etc.

E Self-Service

LancerMAIL will be your primary communication resource for
all LCC staff and faculty.

N2 LancerMAIL
Email for students and faculty

Communication tool used between instructor, staff, and
student. You can use self-service to schedule meetings with your
advisor (it is highly recommended to download the app).

N Watermark (formerly Aviso)
Track your progress and engage with LCC

The location of your courses and assignments

]fn Moodle

Online course content



E Self-Service

Course Catalog
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Financial Aid

v

Grades

v
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Make an Online Payment

v

Manage Nelnet Payment Plan

v

Manage Refunds

v

Unofficial Transcripts

tudent Planning - Planning Overview

Steps to Getting Started
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Steps to Getting Started

many options to help y

plan your courses and earn your degree. Here are 2 steps to get you started

| View Your Progress

Go to My Progress G0 to Plan & Schedule




All emailed information (whether read or not).

Communicating any issues affecting or relating to your
college course(s), this includes illness, internet issues,
assignment questions, etc.

Checking email daily.

Subject: MAT 171 LINE (grade concern)

Mr. Kennamer,

Would you be able to meet on Thursday? | am concerned with my MAT
171 grade and don’t know if staying in the course or withdrawing is my
best option.

Thanks for your time,
Ashley Smith

2 |LancerMAIL
Email for students and faculty




Connect quickly with your Advisor, Counselor, and Success Coach.
View your courses, grades, and attendance in one place.
Receive push notifications of important messages to your phone.

# Download on the
¢ App Store

GETIT ON
>’ Google Play

Select Watermark

Click ‘Schedule a Meeting’

Fill out each section
Choose a location: Off campus
Know who you want to meet with?
What would you like to discuss?
What is on your mind?
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Choose a location

Know who you want to meet with?
[ Bolect...

What would you like to discuss?

v Academic Advising/Registration

What is on your mind?

Reglstration

Select how you would like to meet




LancerMOODLE

Course Search

[ o
> Student Assistance Program - 24/7 Help

> ADA - ONLINE ACCOMMODATIONS Moodle Support
> AZERO-TOLERANCE COLLEGE ON SEX DISCRIMINATION AND HARASSMENT 1-866-940-1929

Deborah Jo Wilson, Director of
Distance Education

SwilsondS@lencirec.adu
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Moodle 101 - FREE Orieallition Course - Summer 2023 Shelia Graham, Distance Education
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Complete your enrollment assignment for each online, synchronous, or hybrid course
the first day of class!

The syllabus will lay out course policies and procedures.

Assignments can be found each week throughout the semester. You should log on
weekly, at the beginning of each week, to complete your assignments for each class.

Course content should appear the day the course starts in Moodle.

Time spent in Moodle is monitored. Don’t wait until the last minute to complete
assignments.

Courses ending in the section number with the letter “E” have an online textbook. An example is
MAT 171 LINE. You will be able to access your eBook within the course. Instructors should provide
steps on accessing textbooks in the course within the syllabus. Reach out to your instructor if you
are having difficulties accessing a book, and be sure to communicate with your high school and
CCP staff about course material prior to classes starting. Some courses have physical textbooks.
Be sure to read your syllabus or check self-service for each course to determine textbook needs.




The Family Educational Rights and Privacy Act (FERPA) (20 U.S.C. § 1232g; 34 CFR Part 99)
is a Federal law that protects the privacy of student education records. The law applies to
all schools that receive funds under an applicable program of the U.S. Department

of Education.

FERPA gives parents certain rights with respect to their children’s education records. These
rights transfer to the student when he or she reaches the age of 18 or attends a school
beyond the high school level. Students to whom the rights have transferred are “eligible
students.” - U.S. Department of Education

Log in to your LCC account

Click on ‘Self-Service’

Go to forms (bottom of the black bar on the right-hand side)
Click ‘FERPA form’

Fill it out and submit!

Home Hello, Welcome to Colleague Self-Service!
Choose a category to get started.

Financial Information VvV

Employment

Academics

Daily Work
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User Options

Apps and Forms

Course Catalog
o) Enrollment Verifications ° Academic Attendance
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The Academic Calendar is a great resource for seeing important upcoming dates throughout the
semester. Students can see information pertaining to semester start/end, registration, withdraw
date, campus events, holidays, etc. You can get there by going to the menu in the top left corner
of the homepage and then toolbox.

X

Academic Calendar - Summer 2023

Academic Calendar - Fall 2023

Bookstore

Campus Map

Career Concourse

College Catalog

Course Schedules

Intranet
LancerALERT
LancerLOGIN
LancerMAIL
Lancer Career Connection
Library (Leigh and John McNairy)

Moodle Hello! How can we help? ]

Paying for College

Lenoir Community College uses LancerALERT as its notification system to notify college students,
faculty and staff of possible emergencies. LancerALERT notices are intended only for situations
involving imminent danger to health or human safety.

These may include severe weather, snow closings, utility failure, major road closings, fire or
hazardous-material spill in the area and bomb or weapon threats.

LancerALERT sends notices at no charge; however, your provider’s standard charges may apply.
All members of the Lenoir Community College community should take steps to ensure their own

safety and the safety of others in an emergency. Know your role in an emergency and update
your contact information with the College.

A\ LancerALERT




On campus tutoring is available for LCC students in many subjects. Tutoring takes place in the Science/
LAP Building (#27) in Room 121, The Academic Support Center (A.S.C.). Any LCC student can obtain a
tutor simply by asking the course instructor for a Referral Form. The form requires a little information
about the student including the subject of concern and a schedule showing the times the student has
available to be tutored. The instructor must sign the form before the student brings it to the Academic
Success Center to be matched with a tutor.

Online tutoring is available to current LCC curriculum students and accessible by links found at the
bottom of the college web pages and also in the Moodle courses. English and math tutors are
available 24/7.

Science/LAP (Building 027), Room 121
Phone: (252) 527-6223, ext. 972
Email: eddavis56@lenoircc.edu

A student making the transition from high school to college needs to be aware of the differences

that will likely be encountered. IDEIA and other educational laws govern services to children with
disabilities in elementary and secondary schools. Services provided at the college level come under the
Americans with Disabilities Act and Section 504 of the Rehabilitation Act of 1973 and institutions have
no legal obligation under IDEIA. The student, rather than parents or teachers, becomes the principle
decision-maker in any planning process and also signs any necessary paperwork. In fact, the student’s
first decision must be whether or not she/he desires to seek accommodations. If so, it is up to him/her
to contact the ADA Counselor.

Administration (Building 003), Room 140E
Phone: (252) 527-6223, ext. 331
Email: glleak92@Ienoircc.edu

Students can use the library as a quiet space to complete course work! You are able to book study
rooms along with having access to computers, books, and other resources. The online Library Catalog
can be a useful tool for find books, articles, and more when writing research papers.

Hours of operation:

Leigh and John McNairy Library (Building 005)
Phone: (252) 527-6223, ext. 504
Email: rmgarafolo48@Ienoircc.edu
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Main Campus Aerospace & Advanced Manufacturing Center (AAMC)
231 Hwy 58 South 3800 NC Highway 58 North
Kinston, NC 28502 Kinston, NC 28504

Greene County Center Jones County Center
818 NC-91 509 NC Highway 58
Snow Hill, NC 28580 Trenton, NC 28585

8 a.m. to 5 p.m. Monday — Thursday
8 a.m. to 3 p.m. on Fridays.

7:30 a.m. to 5 p.m. Monday — Thursday.



Your LCC password will expire after a few months! You can reset your password here: https://activate.lenoircc.edu/

You should reach out to a CCP Advisor! We can help troubleshot the issue and make sure the information to activate is the
same as colleague (the software we use to input student information from applications).

Students must regularly attend class. Students missing more than 15% of a course may be withdrawn. In addition, you will
be withdrawn if you do not complete an assignment in 2 consecutive weeks (or 3 weeks total) in the course. Communicate
with your instructor if you are having issues submitting assignments. More often than not, they are willing to work with you.

All college courses have an online component. You will need to have internet access to complete college course work. You
can utilize computers at your school, and the LCC library can be used too! In addition, some courses have a synchronous
component (S, SY). These courses will require internet and a webcam (Ex: MAT 143-SYE: Synchronous course with

an e-book).

Your instructor’s contact information can be found in the course within Moodle.

Pathways will vary from student to student based on their career interests. Students wanting a degree in Nursing will take
different courses than a student doing Business Administration. You can always meet with a CCP Advisor to discuss different
transfer or technical education pathway options!

A Baccalaureate Degree Plan (BDP) helps guide course selection from the community college to public North Carolina
universities. These are for transfer students, and are used simultaneously with the pathway for course selection.
https://www.northcarolina.edu/future-students/transfer-students/nc-community-college-transfer/

Yes, grades in your college course can affect your ability to get into competitive entry programs (i.e. Healthcare or
graduate programs). They can affect your ability to continue taking CCP courses too. A student will be academically
suspended for 1 year if they have 2 or more completed courses with a GPA below a 2.0 (a C average).

If you fail a course, it will be displayed as an “F” on your transcript and will factor into GPA calculation. A withdrawal will
show up as a “W” on your transcript and will not factor into GPA calculation. However, withdrawals do count towards future
Financial Aid eligibility requirements (2.0 GPA and 67% completion rate required to maintain Financial Aid). If a student
wishes to withdraw from a course, they must request this in writing before the last day to process drops. This date can be
found in the academic calendar.

You will need to email your instructor with your school counselor and CCP Advisor cc’d on the email. You should discuss this
with a counselor/advisor/instructor before making the decision

You would owe the cost of course material to your school if the course is taken in the fall or spring semester.

Yes, in your Junior and Senior summer semester. Students are responsible for course material over this semester.

Any courses in your pathway (as long as you have the pre-requisite courses complete)! ACA 122 is highly encouraged in your
first semester if you are in a transfer pathway. This 1 hour course helps with the academic transition to college and beyond.




If you have an issue or concern, do not be afraid to reach
out to LCC staff/faculty. Email will be one of your main forms
of communication and provides documentation for you and
LCC staff. We are here to help and want you to be
successful!

College courses tend to be more time consuming and
challenging than high school courses. You have the ability
to be successful make sure you put in the effort to see it!

Missed assignments can be detrimental to your grade.
Explore and find a system that works for you when it comes
to keeping up with assignment due dates. A calendar can
help with managing important dates!

Don’t wait till last minute! The quality of work will more
than likely suffer, and you will have limited time to solve a
technical issue. Be a proactive procrastinator, get it done
early so you don’t have to worry about it later!

Reach out to your college advisor if you have a question/
concern pertaining to your LCC experience. It is important
that you keep us informed because course selection can
vary depending on your future career and academic goals.
We are here to help if you need additional support or have
questions/concerns.



Administration (Building 003), Room 140D
Phone: (252) 527-6223, ext. 391
Email: anwilson15@Ilenoircc.edu

Greene County Center (Building 017A)
Phone: (252) 527-6223, ext. 249
Email: pngonzalez66@Ienoircc.edu

Administration (Building 003), Room 140
Phone: (252) 527-6223, ext. 368
Email: jmkennamerl2@Ienoircc.edu

Kinston High School (Building KHS)
Phone: (252) 527-8067
Email: tnparson26@Ienoircc.edu

Jones County Center (Building 011A)
Phone: (252) 527-6223, ext. 783
Email: jcwynnel6@lenoircc.edu

Administration (Building 003), Room 140
Phone: (252) 527-6223, ext. 307
Email: tlwaltersd6@lenoircc.edu
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LENOIR

COMMUNITY COLLEGE

PO Box 188
Kinston, NC 28502

252.527.6223
www.lenoircc.edu
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Lenoir Community College is accredited by the Southern Association of Colleges and Schools Commission on Colleges (SACSCOC) to award associate
degrees. Degree-granting institutions also may offer credentials such as certificates and diplomas at approved degree levels. Questions about the accreditation of
Lenoir Community College may be directed in writing to the Southern Association of Colleges and Schools Commission on Colleges at 1866 Southern Lane,

Decatur, GA 30033-4097, by calling (404) 679-4500, or by using information available on SACSCOC’s website (www.sacscoc.org).



