I'm New to WebAdvisor, where do | start?:

If you are new to WebAdvisor your first step is to go to https://wa.lenoircc.edu/WA/WebAdvisor . You should now be at the
webpage below. Next, you will get your user ID and reset you password. Below you will see the link “I'm New to WebAdvisor”.

You will need to click on this link to start the process. /
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Once you have clicked on the link go to page 2 of this document.



Next you will need to click the “OK” button.
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Follow these four steps to log in for the firzt time.
1. Get your user ID

2. Re=et your passwaord

3. Check vour e-mail to receive yvour password.
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Click OK to proceed to step 1
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Continue to page 3.



You should now be at the following webpage. On this webpage you need to enter your Last Name and Employee ID. Once you
have enter the information Click the “Submit” Button.
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Continue to page 4.



The webpage provide you with your WebAdvisor “User ID”. This is the ID you will use to log in to WebAdvisor.
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This webpage also allows you to request a temporary password. In the dropdown box select your email address. Once you have
selected your email click the “Submit” button.



You should receive an email within a couple of minutes with your temporary password. After you receive the temporary password
go to the next section of this document for instructions on logging in to WebAdvisor.
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Check your E-mail for your new temporary password.
Click LOG IN to proceed to Step 4 —

OK

Once you click “OK” you will be redirected to the WebAdvisor main webpage.



If you have received your temporary password you are now ready to log in. Click the “Log In” link on the WebAdvisor main
webpage.
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You will be redirected to the WebAdvisor log in page.



Enter you “User ID” and “Password” in the WebAdvisor Log In webpage. Then click the “Submit” button.
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The password that was emailed to you was a temporary password. Now you will be redirected to the WebAdvisor Change
Password webpage where you will be able to set a permanent password.



You will have to re-enter your “User ID”, “Old (temporary) Password” and your “New Password”. You can enter a password hint
but this is not required. Once the information is entered click the “Submit” button.
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“our new password must be B to § characters in length and include both letters and numbers.
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Now you should be logged in to the WebAdvisor main webpage.



